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PERFORMANCE WORK STATEMENT 
United States Army South (ARSOUTH) 

Exercise Together Forward 2019 (ETF 19) 
Performance Work Statement (PWS) 

Catering & Laundry  
Part 1 

General Information 

1. GENERAL:  This is a non-personal services contract under which the personnel rendering the services are not
subject, either by the contract’s terms or by the manner of its administration, to the supervision and control usually
prevailing in relationships between the Government and its employees. The Contractor shall ensure that all
contractor employees and subcontractor employees are medically, dentally, and psychologically fit for performance
of their duties.
1.1 Description of Services/Introduction:  The contractor shall provide all personnel, equipment, supplies, facilities,
transportation, tools, materials, supervision, and other items and non-personal services necessary to perform
Contract Meals & Laundry Services as defined in this PWS except for those items specified as government
furnished property (GFP) and government furnished services (GFS).  The contractor shall perform to the standards
in this contract.

1.2 Background: Contract Meals & Laundry Services for United States Army South (ARSOUTH, also referred to 
herein as “the Government”) in support of Exercise Together Forward 2019 (ETF 19). 

1.3 Objectives:  The Contractor provides the Government with Contract Meals services. 

1.4 Scope:  Contractor shall provide non-personal services to the Government with Contract Meals services at the 
locations and dates specified in Attachment 2 & 3.  The contractor shall accomplish services in coordination with the  
Contracting Officer (KO) and the Government Representative (GR).   

1.5 Period of Performance:  1 Jul – 14 Aug 2019 

1.6 General Information: 

1.6.1 Quality Control Plan (QCP) Quality Control Plan (QCP):  In accordance with (IAW) FAR-46.202-1 Contracts 
for Commercial Items. “When acquiring commercial items (reference) FAR Part 12, the Government shall rely on 
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contractors’ existing quality assurance systems as a substitute for Government inspection and testing before tender 
for acceptance unless customary market practices for the commercial item being acquired include in-process 
inspection. Any in-process inspection by the Government shall be conducted in a manner consistent with 
commercial practice.   
 
1.6.1.1 The contractor shall develop and implement procedures to identify, prevent, and ensure non-recurrence of 
defective services.  The QCP shall be submitted within thirty (30) days of contract award.  After acceptance of the 
QCP, the contractor shall receive the contracting officer’s (KO) acceptance in writing or any proposed changes to 
the QC procedures.  The contractor shall submit QCP changes within five (5) days to the KO and Government 
Representative (GR) for review and approval prior to implementation. 
 
1.6.1.2 The Quality Control Plan shall address as a minimum: 
 
1.6.1.2.1 Inspection Program. Included shall be a quality control inspection program covering all general and 
specific tasks included in the contract scope of work.  It shall specify tasks or areas to be inspected on a scheduled or 
unscheduled basis, the manner in which inspections are to be conducted, the titles of the individuals who will 
perform the inspections, and the percentage of the work that will be inspected on a recurring basis.  In developing 
this inspection program, the Contractor shall identify the key activities and associated characteristics in each process 
that have a significant influence on specific services and provide for methods for evaluation of the selected 
characteristics. 
 
1.6.1.2.2 Deficiency Identification.  The QCP shall include a method of identifying deficiencies in the quality of 
services performed before the level of performance becomes unacceptable as defined in the PRS.  This shall contain 
processes for corrective action without dependence upon Government direction. 
 
1.6.1.2.3 Deficiency Correction. The program shall contain process control and process performance measurement 
procedures that shall include how the Contractor shall implement preventive corrective actions.  The Contractor 
shall demonstrate that it has designed quality into the delivery of services thereby mitigating the risk(s) associated 
with delivery of deficient or nonconforming services. 
 
1.6.1.2.4 Documentation and Enforcement. The QCP shall include a method of documenting and enforcing quality 
control operations of both prime contractor and subcontractor work; including inspection and testing. 
 
1.6.1.2.5 Trend Analysis. The QCP shall include a method of performing trend analysis and assessments through the 
use of metrics.  
 
1.6.1.2.6 Surveillance Methods. The QCP shall contain specific surveillance techniques for all contract services.  
The surveillance methods shall be comprehensive and adaptable to the reporting system of the plan. 
 
1.6.1.3 Operations Security (OPSEC) SOP/Plan Requirements:  N/A 
 
1.6.2 Quality Assurance (QA):  This Contract is being established using FAR Part 12 Acquisition of Commercial 
Items and FAR Part 13 Simplified Acquisition Procedures; therefore, no Quality Control Plan (QCP) is required. 
The Government will rely on the contractor’s existing quality assurance systems as a substitute for Government 
inspection and testing beforetender for acceptance conform to the contract requirements. 
 
1.6.3 Recognized Holidays: N/A 
 
1.6.4 Hours of Operation:  The contractor is responsible for conducting business between the hours of 7:00 AM to 
7:00 PM Monday thru Sunday, except when the Government facility is closed due to local or national emergencies, 
administrative closings, or similar Government directed facility closings.  For other than firm fixed price contracts, 
the contractor will not be reimbursed when the government facility is closed for the above reasons.  The Contractor 
must, at all times, maintain an adequate workforce for the uninterrupted performance of all tasks defined within this 
PWS when the Government facility is not closed for the above reasons. 
   



1.6.5 Place of Performance:  The work to be performed under this contract will be performed at the locations and 
dates specified in Attachment 2 & 3. 
 
1.6.6 Type of Contract:  The government will award a firm-fixed price contract. 
 
1.6.7 Access and General Protection Policy and Procedures:  
 
1.6.7.1 FPCON: In addition to the changes otherwise authorized by the changes of clause of contract, should the US 
Government Force Protection Condition (FPCON) at any individual installation change, the Government may require 
changes in contractor security matters or process in accordance with DoDI 2000.16.  During FPCONs Charlie and 
Delta, only contract services that have been deemed “mission essential” by the Government will continue.  Contract 
services will resume when the FPCON is reduced to Bravo or lower.  
 
1.6.7.2 Physical Security:  The contractor shall be responsible for safeguarding all government equipment, 
information, and property provided for contractor use.  At the close of each work period, government facilities, 
equipment, and materials shall be secured IAW Army Regulation (AR) 190-13, “The Army Physical Security 
Program.” 
1.6.7.3 Escorts: The Contractor and all associated sub-contractor employees performing services under this contract 
shall be escorted at all times by host nation security personnel or by an individual designated by the Government 
Representative (GR) while accessing U.S. facilities or activities. 
 
1.6.7.4 Personnel Security Clearance Requirements:  N/A 
 
1.6.7.5 Background Checks:  The Contractor shall ensure contractor employees and subcontractor employees 
performing services under this contract have passed a security check conducted by the Host Nation Police 
Department of their residence or the State Police Department of their U.S. residence.  Security checks that have been 
completed as part of a personnel security clearance background investigation, or a previous background check that 
was a condition of employment, meet this requirement.  Documentation of these checks will be made available to 
the KO or GR upon request.  The Government retains the right to exclude any employee from performance of duties 
under this contract if a background security check reveals an employee is a security risk.  The exclusion of an 
employee for security reasons will not relieve the Contractor from performance of services required under this 
contract.  If the Government determines additional background checks are required, at a minimum, and upon request 
from the Government, the Contractor shall provide to the KO or GR, the following information on any contractor or 
subcontractor employee performing services under this contract: 
 

 Full birth name 
 Married name (if applicable) 
 SSN or local equivalent (ID card number) 
 Date of birth 
 Place of birth (city, country) 

 
1.6.7.5.1 Background Check Notification Requirements:  N/A 
 
1.6.7.6 Uncleared Contractor Common Access Card (CAC) Credentialing and Access Procedures:  N/A 
 
1.6.7.7 Employment Eligibility:  N/A 
 
1.6.7.8 Access to Government Information Systems: N/A 
 
1.6.7.9 Key Control N/A   
 
1.6.7.10 Lock Combinations N/A  
 
1.6.8 Post Award Conference/Contract Periodic Progress Meetings:  The Contractor shall attend the post award 
conference convened by the contracting activity or contract administration office IAW Federal Acquisition 
Regulation (FAR) Subpart 42.5. The KO, GR, with other Government personnel, as appropriate, may meet 



periodically with the Contractor to review the Contractor's performance.  At these meetings the KO will apprise the 
contractor of how the government views the Contractor's performance and the Contractor will apprise the 
Government of problems, if any, being experienced.  Appropriate action shall be taken to resolve outstanding issues.  
These meetings shall be at no additional cost to the government.   
 
1.6.9 Government Representative (GR):  The (GR) will be identified by separate letter.  The GR monitors all 
technical aspects of the contract and assists in contract administration.  The GR is authorized to perform the 
following functions:  ensure the Contractor performs the technical requirements of the contract; perform inspections 
necessary in connection with contract performance; maintain written and oral communications with the Contractor 
concerning technical aspects of the contract; issue written interpretations of technical requirements, including 
Government drawings, designs, specifications; monitor Contractor's performance and notifies both the KO and 
Contractor of any deficiencies; coordinate availability of government furnished property; and provide site entry of 
Contractor personnel.  A letter of designation issued to the GR, a copy of which is sent to the Contractor, states the 
responsibilities and limitations of the GR, especially with regard to changes in cost or price, estimates, or changes in 
delivery dates.  The GR is not authorized to change any of the terms and conditions of the resulting order.  
 
1.6.10 Key Personnel:  The follow personnel are considered key personnel by the government:  The Contracting 
Officer (KO) and the GR. The Contractor shall provide a contract manager who shall be responsible for the 
performance of the work.  The name of this person and an alternate who shall act for the Contractor when the 
manager is absent shall be designated in writing to the Contracting Officer.  The Contract Manager or alternate shall 
have full authority to act for the contractor on all contract matters relating to daily operation of this contract.  The 
contract manager or alternate shall be available between 8:00 AM to 5:00 PM Monday thru Sunday except during 
country holidays or when the government facility is closed for administrative reasons. 
 
1.6.11 Special Qualifications or Certifications: N/A  
 
1.6.11.1 IA/IT Training Certification: N/A 
 
1.6.12 Identification of Contractor Employees:  Contractor employees shall identify themselves as Contractor 
personnel and shall avoid representing themselves as Government employees.  This identification includes meeting 
attendance, answering Government telephones, email communications, and working in other situations where 
Contractor status is not obvious.  Contractor personnel identification shall be easily identifiable through the display 
of badges, name tags, lanyards, etc.   
 
1.6.12.1 Badging of Contractor Employees: N/A 
 
1.6.12.2 Uniform: N/A 
 
1.6.13 Contractor Travel N/A 
 
 1.6.14 Other Direct Costs (ODC) N/A 
 
1.6.15 Data Rights N/A  
 
1.6.16. Non-Disclosure Requirements:  N/A 
 
1.6.16.1 Non-Disclosure statements:  Performance under this contract may require the Contractor to access data and 
information proprietary to a Government agency, another Government Contractor, or of such nature that its 
dissemination or use other than as specified in this work statement would be adverse to the interests of the 
Government or others.  Neither the Contractor, nor Contractor personnel, shall divulge, nor release data or 
information developed, or obtained under performance of this work statement, except to authorize Government 
personnel or upon written approval of the KO.  The Contractor shall not use, disclose, or reproduce proprietary data, 
which bears a restrictive legend, other than as specified in this PWS.  All documentation showing individual names 
or other personal information shall apply, and shall be controlled and protected under the provisions of the Privacy 
Act of 1974, Public Law 93-579, 5 United States Code (U.S.C.) Section 552a.   
   



1.6.16.2 Advertisement and Social Media: The Contractor shall NOT post information to public website or social 
media locations, personal or professional, that in any way disclose names, locations, hotel data, participants, 
discussions, pictures, etc. before, during or after the contract period of performance without the express consent of 
the Government. The use of propaganda violates DOD Commercial Use of Imagery Guidelines stated at 
(http://www.defenseimagery.mil/products/DODimagery/commercialuse.html).  The Contractor shall not cite any 
information (e.g., contract information, pictures, locations, etc.) obtained through this contract on any marketing 
tools to include its company website. 
 
1.6.17 Organizational Conflict of Interest (OCI):  Contractor and subcontractor personnel performing work under 
this contract may receive, have access to, or participate in the development of proprietary or source selection 
information (e.g., cost or pricing information, budget information or analyses, specifications or work statements, 
etc.) or perform evaluation services which may create a current or subsequent Organizational Conflict of Interests 
(OCI) as defined in FAR Subpart 9.5.  The Contractor shall notify the KO immediately whenever it becomes aware 
that such access or participation may result in any actual or potential OCI and shall promptly submit a plan to the 
KO to avoid or mitigate any such OCI.  The Contractor’s mitigation plan will be determined to be acceptable solely 
at the discretion of the KO and in the event the KO unilaterally determines that any such OCI cannot be 
satisfactorily avoided or mitigated, the KO may affect other remedies as he or she deems necessary, including 
prohibiting the Contractor from participation in subsequent contracted requirements which may be affected by the 
OCI. 
 
1.6.18 Phase-in/Phase-Out (PIPO) Period N/A 
 
1.6.19 General Training Requirements: 
 
1.6.19.1 Anti-Terrorism (AT) Level I Training N/A 
 
1.6.19.2 OPSEC Awareness: If the Contractor, or a subcontractor, or employees of either disclose any information 
that disrupts or harms the Government's operations or activities, then the Government retains the right to exclude 
any employee from performance of duties under this contract.  The exclusion of an employee for security reasons 
will not relieve the Contractor from performance of services required under this contract.  By way of example, 
personnel shall not sketch or take photos of government facilities or activities, unless related to service to be 
provided.  All government paper products and removable digital storage material that is received, generated, or 
stored during the contract will be destroyed completely when no longer needed to preclude recognition of 
information. 
 
1.6.19.3 Information Assurance (IA) Training:  N/A   
 
1.6.19.4 Information Assurance (IA)/Information Technology (IT) Training: N/A 
 
1.6.19.5 Threat Awareness Reporting Program (TARP Training): N/A 
 
1.6.19.6 iWATCH Training: N/A 
 
1.6.19.7 OPSEC Training:   N/A 
 
1.6.20 Overseas Training Requirements: 
 
1.6.20.1 Antiterrorism (AT) Awareness Training for Contractor Personnel Traveling N/A 
 
1.6.20.2 SERE Training: N/A 
 
1.6.21 Foreign (OCONUS) Requirements:  
 
1.6.21.2 Vetting: The Contractor Company and all associated sub-contractor companies, must have been vetted by 
the US Embassy in the country which the contract will be performed.  For the purposes of this contract, the company 
is considered vetted if the company is located in the country which the contract will be performed unless the 



company has been previously barred from performing services for the Government. If during a previous vetting 
process the company was barred from performing service for the Government, then that is grounds for termination 
of the contract.  If the company is located outside of the country which the contract will be performed, the company 
must be vetted by the US Embassy in the country of performance.  Vetting will coordinated through the US 
Embassy's DOD Security Cooperation Office (SCO) in the country of performance.  If during any previous vetting 
process in other countries, the company is found to be barred from performing services for the Government; this 
finding is grounds for termination of the contract.   
 
1.6.21.2.1 The Contractor shall provide a fully qualified workforce who possesses the training, skills, licenses, 
clearances, certifications and experience to successfully perform the services required in this PWS. Contractor 
employees remain under the direct supervision of the contractor and will not be considered employees of the 
Government. All contractor personnel shall be cleared by the Regional Security Office (RSO) prior to employment 
and at the contractor’s expense (see Para 1.6.7.1 for more information). The contractor shall not employ any person 
whose employment results in a conflict of interest under DoD 5500.7-R, Joint Ethics Regulation. The contractor 
must demonstrate registry or other certification which authorizes the company to perform and do business in the 
country of Colombia. 
 
1.6.22 Host Nation Installation Access with No DOD Facility: Contractor and all associated subcontractor 
employees shall comply with applicable installation, facility and area commander installation/facility access and 
local security policies and procedures. The employee performing services under this contract shall also provide all 
information required for background checks to meet installation access requirements to be accomplished by 
installation Provost Marshal Office, Director of Emergency Services, Security Office or the host nation equivalent. 
 
1.6.23Deoxyribonucleic Acid (DNA) Samples: N/A 
1.6.24 Synchronized Pre-deployment and Operational Tracker (SPOT): Upon award of this contract, or employment 
of new personnel, the Contractor will enter Contractor employees and subcontractor employees performing services 
under this contract into the SPOT database who meet one of the following conditions: 
 
(1) All U.S. citizen and resident, and third country national (TCN) personnel who travel into the USSOUTHCOM 
AOR for periods of performance anticipated to exceed 30 consecutive days. 
 
(2) TCNLN personnel who reside with or work in the immediate vicinity of U.S. Armed Forces and/or DOD 
Civilian personnel for periods of performance anticipated to exceed 30 consecutive days. 
 
(3)Private security Contractors and contingency Contractor personnel authorized to carry weapons regardless of 
proximity to U.S. Armed Forces or DOD Civilian personnel and regardless of the length of the anticipated period of 
performance. 
 
(4)Contractor and subcontractor personnel with a place of performance in the continental United States, including 
the USSOUTHCOM Headquarters and Joint Interagency Task Force-South (JIATF-S) Headquarters, that may, 
within the terms of the contract, deploy to the USSOUTHCOM AOR for periods anticipated to exceed 30 
consecutive days. 
 
1.6.24.1 The COR or KO will approve all employees in the SPOT database and a Letter of Authorization (LOA) is 
generated to the Contractor on each employee. The signed LOA is required prior to travel to, from, or within the 
USSOUTHCOM AOR. The LOA will identify any additional authorizations, privileges, or Government support to 
which Contractor personnel are entitled under this contract. The LOA will be regenerated by the Contractor upon 
expiration of the LOA. Changes to the status of individual personnel relating to their in-theater arrival date and their 
duty location, to include closing out the trip with their proper status (e.g., mission complete, wounded, etc.) shall be 
annotated within the SPOT database in accordance with the timeliness established in the SPOT business rules. 
 
Information and standards for the SPOT system is posted on the U.S. Government Foreign Clearance Guide website at 
https://www.fcg.pentagon.mil/fcg.cfm for the country of employment. Access to SPOT is https://spot.dmdc.mil. 
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PART 2 
DEFINITIONS & ACRONYMS 

 
 
2.  DEFINITIONS AND ACRONYMS: 
 
2.1. Definitions:   
 
2.1.1 Area of Responsibility.  The U.S. Southern Command (USSOUTHCOM) area of responsibility (AOR) 
includes the geographic areas of Antigua and Barbuda, Argentina, Aruba, Barbados, Belize, Bolivia, Brazil, British 
Virgin Islands, Cayman Islands, Chile, Colombia, Costa Rica, Cuba, Curacao, Dominica, Dominican Republic, 
Ecuador, El Salvador, Falkland Islands, French Guiana, Grenada, Guadeloupe, Guatemala, Guyana, Haiti, 
Honduras, Jamaica, Martinique, Mayotte, Montserrat, Nicaragua, Panama, Paraguay, Peru, Saint Barthélemy, Saint 
Martin, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and the Grenadines, Saint Maarten, Suriname, Trinidad 
and Tobago, Turks and Caicos Islands, Uruguay, and Venezuela. 
 
2.1.2. Contractor.  The total contractor organization or a separate entity of it; such as an affiliate, division, or plant 
that performs its own purchasing. 
 
2.1.3. Contracting officer (KO).  A person with the authority to enter into, administer, and/or terminate contracts and 
make related determinations and findings.  
 
2.1.4. Government Representative (GR).  An individual designated and authorized in writing by the contracting 
officer to perform specific technical or administrative functions. 
 
2.1.5. Defective Service.  A service output that does not meet the standard of performance associated with the 
Performance Work Statement. 
 
2.1.6. Deliverable.  Anything that can be physically delivered, but may include non-manufactured things such as 
meeting minutes or reports. 
 
2.1.7 Foreign Nationals.  A foreign national is not a U.S. citizen.  Green card holders are also identified as foreign 
nationals.  A foreign national is further categorized as either a third country national or a local national based on the 
person’s citizenship and location of performance of duty. 
 
2.1.8. Key Personnel.  Contractor personnel that are evaluated in a source selection process and that may be required 
to be used in the performance of a contract by the Key Personnel listed in the PWS.  When key personnel are used as 
an evaluation factor in best value procurement, an offer can be rejected if it does not have a firm commitment from 
the persons that are listed in the proposal. 
 
2.1.9. Local National Local nationals are foreign nationals who are citizens of the country where the performance of 
duty will occur. 
 
2.1.10. Performance Work Statement (PWS).  A statement of work for performance-based acquisitions that 
describes the required results in clear, specific, and objective terms with measurable outcomes. 
 
2.1.11. Physical Security.  Protection of the perimeter area, government property, and assets that prevent the loss or 
damage of Government property. 
 
2.1.12. Quality Assurance.  The various functions, including inspection, performed by the government to determine 
whether a Contractor has fulfilled the contract obligations pertaining to quality and quantity. 
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2.1.13. Quality Assurance Surveillance Plan (QASP).  A plan describing how the agency will survey, observe, test, 
sample, evaluate and document the Contractor’s performance in meeting critical performance standards identified in 
the contract.   
 
2.1.14. Quality Control (QC).  Tasks performed by the Contractor to improve the quality of the organization’s 
output. 
 
2.1.15. Shall. An imperative command; has a duty to or is required to. Denotes that a regulation must be followed 
unless the contracting officer has obtained a deviation.  
 
2.1.16. Subcontractor.  Any supplier, distributor, vendor, or firm that furnishes supplies or services to or for a prime 
contractor or another subcontractor. 
 
2.1.17. Third Country National.  Third country nationals are foreign nationals who are not citizens of the country 
where the performance of duty will occur. 
  
2.1.18. Work Day.  The number of hours per day the Contractor provides services in accordance with the contract. 
 
2.1.19. Work Week.  Monday through Friday, unless specified otherwise. 
 
2.2 Acronyms:   
 
AFFSSIR  Armed Forces Repository of Specimen Samples 
ALMS   Army Learning Management System 
ANSI   American National Standards Institute  
AOR   Area of Responsibility 
AR   Army Regulation 
ATCTS   Army Training Certification Tracking System 
AT   Anti-Terrorism 
CAC   Common Access Card 
CFR   Code of Federal Regulations 
CI   Counter Intelligence 
CLIN   Contract Line Item Number 
CMR   Contract Manpower Reporting 
CONUS   Continental United States (excludes Alaska and Hawaii) 
COR   Contracting Officer Representative 
DD Form 254  Department of Defense Contract Security Requirement List 
DNA    Deoxyribonucleic Acid (DNA) 
DOD   Department of Defense 
DODD   Department of Defense Directive 
DODI   Department of Defense Instruction 
FAR   Federal Acquisition Regulation 
FHP   Force Health Protection  
FCG   Foreign Clearance Guide 
FN   Foreign National 
FY   Fiscal Year 
GFE   Government Furnished Equipment 
GFP   Government Furnished Property 
GFS   Government Furnished Services 
IA   Information Assurance 
IAW   In Accordance With 
IT   Information Technology 
JPAS   Joint Personnel Adjudication System 
JTR   Joint Travel Regulation   
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KO   Contracting Officer  
LN   Local National 
LOA   Letter of Authorization 
NCIC-III  National Crime Information Center Interstate Identification Index 
NIST   National Institute of Standards and Technology 
ODC   Other Direct Costs 
OCI   Organizational Conflict of Interest 
OCONUS  Outside Continental United States (includes Alaska and Hawaii) 
ODC    Other Direct Costs  
OSHA   Occupational Safety and Health Administration 
OPSEC    Operation Security  
PIPO   Phase In/Phase Out 
PRS   Performance Requirements Summary 
PWS   Performance Work Statement 
QA   Quality Assurance 
QASP   Quality Assurance Surveillance Plan 
QCP   Quality Control Program 
RA   Requiring Activity 
SOP   Standard Operating Procedures 
SPOT   Synchronized Predeployment and Operational Tracker 
TCN   Third Country National 
TE   Technical Exhibit 
TSDB   Terrorist Screening Data Base 
U.S.C.   United States Code 
USSOUTHCOM  United States Southern Command 
 
 

PART 3 
Government Furnished Equipment (GFE), Government Furnished Property (GFP), and Government Furnished 

Services (GFS) 
 

 
3.  GOVERNMENT FURNISHED ITEMS AND SERVICES:   
 
3.1 The Government shall not furnish items or services in the performance of this contract. 
 
3.2 Facilities N/A 
 
3.3 Utilities N/A 
 
3.4 Equipment N/A 
 
3.5 Materials N/A  
 
 
 
 
 
 
 

 
PART 4 

CONTRACTOR FURNISHED ITEMS AND SERVICES 
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4.  CONTRACTOR FURNISHED ITEMS AND RESPONSIBILITIES:   
 
4.1 General The Contractor shall furnish all supplies, equipment, facilities and services required to perform work 
under this contract that are not listed under Part 3 of this PWS.  
 
4.2 Facility Security Clearance:  N/A  
 
4.3. Materials: N/A 
 
4.4. Equipment: N/A 
 
 
 
 
 
 
 

PART 5 
SPECIFIC TASKS 

 
 
5.  Specific Tasks: Contractor shall provide non-personal services to the Government with Contract meals & laundry 
services as specified in Attachments 2 & 3.  The contractor shall accomplish these services in coordination with the 
Contracting Officer (KO) and the Government Representative (GR).  
5.1. Meal Specifications: The contractor shall cook, prepare food for transport, transport food, establish serving 
lines, serve food, tear down serving lines, clean up and remove trash to accommodate U.S. military and government 
employees for breakfast and dinner for the specified period of performance at the locations and dates specified in 
Attachment 2. Headcounts will be performed by the Government and adjustments will be provided to the contractor 
at least 72 hours ahead of required meal services as specified in Attachment 2 in coordination with the Contracting 
Officer (KO) and the Government Representative (GR) Preparation of meals shall include soups, salads, gravies, 
sauces, vegetables, meat, fish, poultry, puddings, gelatins, and other foods constituting a complete meal. Baked 
goods shall include: preparation of breads, rolls, quick breads, pies, cakes, pastries, icings, sauces, and glazes. Raw 
fruits and vegetables shall be thoroughly washed & disinfected prior to processing.   Leftovers shall not, at any time, 
be utilized for future meals. 
5.1.1. Menus. The contractor shall establish a 14 day rotational menu using standards listed in para 5.1.3 and 5.1.4.  
Breakfast can be a 7 day rotational menu.   A 14 day menu will be provided to the COR at the first meal service.  
Menus will be posted one (1) day in advance of service.  
5.1.2. Cold Beverages for each meal will be provided. All beverages must be pasteurized. Cold beverages shall 
include: 
 a. Milk 
 b. Juice 
 c. Soda 
5.1.3. Breakfast: The contractor shall prepare:   

a. 2 (two) assorted fruit juices 
b. 2 (two) assorted fresh fruits; hot and dry cereal 
c. 2 (two) meat items – a choice of bacon, sausage, ham or cream beef; assorted omelets and eggs; pancakes 

and French toast (if available); fresh breakfast pastry; hash brown potatoes; toast; butter/margarine; coffee; 
tea; milk (pasteurized/UHT); and appropriate condiments 

d. Hot biscuits, rolls or muffins are also to be served 
e. (Note: PN may be allowed to prepare native foods) 

 
5.1.4. Dinner:  The contractor shall prepare:  

a. 2 (two) meat entrees with sauces or gravies;  
b. 2 (two) starches, e.g. potatoes, noodles, or rice, et  
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c. 2 (two) cooked vegetables; salad bar or a minimum of 4 (four) salads (not including short order items) - a 
choice of e.g., lettuce, tomato slice, onion slice)  

d. 4 (four) assorted desserts 2 (two) of which shall be pie, cake or pastry items 2 (two) choices of e.g., chilled 
fruit, gelatin or yogurt; 

e. 3 (three) assorted breads/rolls – a choice of white, wheat, rye, whole grain, garlic; butter/margarine; assorted 
cold drinks; carbonated beverages; coffee; tea; milk (pasteurized)   

f. Soup shall be offered daily for the dinner meal   
g. Cakes, pies, and pastries shall be varied.  
h. (Note: PN may be allowed to prepare native foods) 

5.1.5. Prohibited Foods.  The following foods shall NOT be served in a ready-to-eat (RTE) form:  
a. raw animal food (such as Sushi or raw-marinated fish, raw molluscan shellfish, and steak tartare)  
b. partially cooked food (such as lightly cooked fish, rare meat, and soft-cooked eggs) 
c. raw seed or bean sprouts 
d. ice, unless from an authorized ice plant or other authorized potable water source   
e. Ruminant meat products originating from countries/areas affected with Bovine Spongiform Encephalopathy 

(BSE) are prohibited from procurement and use, see section 6 for further information.   
 
5.1.6. Serving Times:  The Contractor shall provide meals daily as follows for the number of people specified in the 
Attachment 2:  
 - Breakfast: 0600–0800 
 - Dinner Meal: 1700-2000 
 
5.1.7. Employees: Contractor personnel shall present a neat appearance and shall be easily recognized.  Employees 
shall wear contractor-furnished uniforms and aprons when on duty.  Aprons shall not be worn outside, to the latrine 
facilities, or on smoke breaks.  Employees shall wear socks or hose as appropriate. Open toe shoes, sandals, shoes 
with high platforms, spiked heels, or heels higher than two inches shall not be worn.  
 
5.1.7.1. Hair and Hair Restraints:   All personnel entering or working in food preparation or service areas shall wear 
hairnets or cap.  All hair restraints shall be kept clean. 
 
5.1.7.2. Identification Badges:   All Contractor personnel must exhibit identification badges at all times while in the 
Area of Responsibility (AOR). 
 
5.1.7.3. Jewelry:  With the exception of wedding bands, food service personnel shall not wear jewelry, including 
wristwatches, while preparing or handling food.  The wearing of medical alert bracelets or necklaces is authorized. 
 
5.1.7.4. Personal Hygiene:  See Technical Exhibit 1. 
 
5.1.7.5. Conduct of Employees:   The Contractor shall be responsible for the performance and conduct of all 
personnel employed under this contract.  The Contractor shall prohibit employees from performing work under this 
contract while under the influence of alcohol, drugs, and other incapacitating agents.  Contractor personnel shall 
abide by all security regulations set forth by the supported event and shall be subject to such checks as may be 
deemed necessary.  No verbal or physical abuse will be tolerated while on duty.   
 
5.1.7.6. Use of Alcoholic Beverages/Drugs:   The use of alcoholic beverages or illegal drugs by contractor 
personnel, while on duty, is strictly forbidden.  The Contractor shall immediately remove and replace employees 
who are under the influence of alcohol or drugs. 
 
5.1.7.7. Health Examinations:   The Contractor shall provide health certificates for each employee prior to working 
in the kitchen or field site to the GR. Personnel with evidence of communicable disease (e.g. vomiting, diarrhea, 
jaundice, sore throat with fever), infected wounds, open sores, or acute respiratory infection, shall be referred to a 
doctor to receive written clearance before returning to the kitchen area. Personnel with a health problem(s) shall not 
be permitted to work in any capacity where there is likelihood of food or food contact surface contamination with 
pathogenic organisms, or transmitting disease agents to others.  Personnel relieved of duty due to illness must have 
medical clearance from a physician before returning to work. 



W913FT19Q0018 
 

Page 15 of 37 
 

 

 
5.1.7.8. Written Daily Logs:  Written daily logs (records) should be maintained for: 

a. Daily refrigerator and freezer temperature recordings (minimum of 2 daily recordings). 
b. Buffet line hot food holding temperatures. 
c. Time and temperature logs for cooking potentially hazardous foods (PHF). 
d. Checks on all hand washing stations for soap and hand towels.   
e. Water filters replacement, if applicable. Daily bulk kitchen water chlorine levels, if applicable. 

 
5.1.8. Performance Requirements:   
 
5.1.8.1. The Contractor shall progressively prepare (small batch preparation) items to ensure freshness and optimum 
flavor, color, texture, and nutritive value.  Hot food items to be offered throughout the serving period shall not be 
prepared in large batches and held for the duration of the meal. Hot foods will be held at 135°F (57°C) or higher not 
to exceed 4 hours; cold foods will be held at 41°F (5°C) or lower not exceed 4 hours. 
 
5.1.8.2. Contractor personnel will comply with Technical Exhibit 1 UNIVERSAL CONTROL MEASURES TO 
MITIGATE RISK OF FOODBORNE ILLNESS and any other reasonable food safety control measures to be 
implemented that are identified during the sanitation inspection and food & water risk assessment. 
 
5.1.8.3. Equipment Cleaning and Sanitizing:   The Contractor shall clean and sanitize all equipment for storing and 
transporting meals to the location as specified in Attachment 2.  Equipment and food-contact surfaces shall be 
cleaned and sanitized between uses to prevent cross-contamination.  Non-food contact surfaces of equipment, to 
include door gaskets, shall be cleaned as often as necessary to eliminate accumulation of dust, dirt, grease, food 
particles, and other debris.  
 
5.1.8.3.1. Definition of Clean and Sanitized:   For the purpose of this PWS, the following definition will be applied 
by the Government to measure performance.  Properly cleaned equipment shall be free of dirt, grease, rust, food, 
food particles, scum and foreign matter.  Properly sanitized food contact surfaces have been treated using either heat 
or sanitizing chemicals (chemical test strips shall be available and used), which reduces bacterial count to a safe 
level without leaving toxic residue. Technical Exhibit 1.  
 
5.1.8.4. The Contractor shall be held responsible for all subsistence delivered to the facility.  All conveyances will 
be locked or sealed and secured while in storage or at rest.  All items shall be placed in proper storage (refrigerated 
vs. dry storage) or use areas upon receipt.  Containers and bulk food shall be stored a minimum of 15 cm above the 
floor on dunnage racks or shelves. Food shall not be stored in the same area(s) as non-food items; e.g., chemicals, 
cleaning products and insecticides.  Items shall not be stored under exposed or unprotected sprinkler heads. 
 
5.1.8.5 The Contractor shall provide all tableware and napkins (Eating, drinking, and serving utensils for table use 
such as flatware including forks, knives, and spoons; including bowls, cups, serving dishes, and plates). Also 
condiments in individual serving packets or plastic bottles. (i.e., Mustard, ketchup, sliced pickles, diced onions, 
relish, hot sauce, salad dressings, etc.). These are to complement the meals.  
 
5.1.8.6 Waste Management: The Contractor shall be responsible for the cleanup of all waste created from the 
serving of the meals. Contractor shall collect and remove all trash from the premises.     
 
5.1.8.7 Housekeeping Services. Clean and maintain an organized appearance in the performance area that 
immediately affects customer service to include the serving area.  
5.2. Laundry Services:  The Contractor shall provide laundry services, to include pickup and drop-off between the 
hours of 8:00 AM and 9:30 AM on location and dates as describe in attachment 2.  The KO or GR will notify the 
contractor of any change in requirements not less than 72 hours prior to any changes.  
 
5.2.2 Contractor shall “bundle” individual’s clothing upon receipt. 
Typical bundle items includes approximately:  
 

 2 uniforms pants, Cotton/Nylon 50/50 Rip stop  
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 2 uniform shirts, Cotton/Nylon 50/50 Rip stop  
 10 pair socks cotton/wool blend  
 5 pair underwear cotton  
 10 cotton/polyester blend T-shirt (PT)/(TAN)  
 5 cotton/polyester blend pair of shorts (PT)  
 1 pair trousers, denim (civvies)  
 1 shirt collared cotton/nylon blend (civvies)  
 2 cotton towel 

 
5.2.2.1 The Contractor shall tag clothing in each person’s bundle with a unique number to match the bundle so that 
clothing does not get mixed up with other persons’ clothing (38 pieces per bundle). In addition, the Contractor 
receiving the turn-in of clothing shall document each article of clothing on the inventory sheet prior to bundling and 
tagging Contractor shall provide each customer a copy (inventory sheet) of items placed in the bag. 
 
5.2.2.2 Contractor shall deliver laundry at locations and dates as describe in attachment 3 and verifies that bundle 
matches customer receipt. 
 
5.2.3. The Contractor shall machine wash clothing with soap and water, dry, and fold. 
 
5.2.3.1. Contractor shall place folded garments in the individual’s laundry bag provided by individuals and return it 
to locations and dates as describe in attachment 3.  
   
5.2.4. Unit Responsibilities:  The GR will establish a laundry turn-in and pick up point within the FOB and provide 
instructions to the contractor as to where he/she shall collect and return the laundry bundles.    
 
5.2.4.1 Individuals will report to the GR and supervisors of any lost items.   
 
5.2.5. The Contractor shall be liable for any property lost if issued to unauthorized personnel. The contractor shall 
have full responsibility for the costs of any damage or lost laundry articles due to negligence of the contractor or his 
employees.  
 
5.2.6. Claims of Individual Customers. Settlement of claims for loss or damage while in the Contractor’s possession 
is the responsibility of the contractor. Cost of claims settled will be borne by the contractor.  
5.3. CONTRACTOR MANPOWER REPORTING (CMR):  The contractor shall report ALL contractor labor hours 
(including subcontractor labor hours) required for performance of services provided under this contract for the 
ARMY via a secure data collection site.  The contractor is required to completely fill in all required data fields using 
the following web address:  http://www.ecmra.mil/, and then click on the “Department of the Army CMRA” or the 
icon of the DOD organization that is receiving or benefitting from the contract services. 
Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year 
(FY), which runs October 1 through September 30.  While inputs may be reported any time during the FY, all data 
shall be reported no later than October 31 of each calendar year, beginning with 2018.  If contract period of 
performance ends prior to September 30, the contractor has 30 days from end date of the contract to complete the 
CMR requirement.  Contractors may direct questions to the help desk by clicking on the “Send an email” which is 
located under the Help Resources ribbon on the right side of the login page of the applicable Service/Component’s 
CMR website. 
 
 

PART 6 
APPLICABLE PUBLICATIONS 

 
 
6.  APPLICABLE PUBLICATIONS (CURRENT EDITIONS)  
 
6.1. The Contractor must abide by all applicable regulations, publications, manuals, and local policies and procedures. 
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6.1.1 DOD Commercial Use of Imagery Guidelines 
6.1.2 AR 190-13, The Army Physical Security Program 
6.1.3 Army Directive 2014-05, Policy and Implementation Procedures for CAC Credentialing Access for Uncleared 
Contractors 
6.1.4 DOD 5220.22-M, National Industrial Security Program Operating Manual 
6.1.5 Defense Federal Acquisition Regulation Supplement (DFARS) 
6.1.6 Joint Travel Regulation (JTR) 
6.1.7 AR 735-5, Policies and Procedures for Property Accountability 
6.1.8 DODD 8570.01, Information Assurance Training Certification and Workforce Management 
6.1.9 DOD 8570.01-M, Information Assurance Workforce Improvement Program 
6.1.10 AR 25-2, Information Assurance 
6.1.11 DODI 3020.41, Contractor Personnel Authorized to Accompany the U.S. Armed Forces 
6.1.12 USSOUTHCOM SC Regulation 40-501, Medical Suitability Screening Regulation 
6.1.13 DODI 2000.16 DoD Antiterrorism (AT) Program 
 
 

PART 7 
ATTACHMENT/TECHNICAL EXHIBIT LISTING 

 
7.  Attachment/Technical Exhibit List:   
 
7.1. Attachment 1 – Performance Requirements  

 
7.2 Attachment 2 – Deliverables Schedule  
 
7.3 Technical Exhibit 1 – Universal Control Measures to Mitigate Risk of Foodborne Illness 

ATTACHMENT 1 
 

Performance Requirements Summary  
The contractor service requirements are summarized into performance objectives that relate directly to mission 
essential items.  The performance threshold briefly describes the minimum acceptable levels of service required for 
each requirement.  These thresholds are critical to mission success. 
 
 
 

Performance Objective 
 

Standard PERFORMANCE 

THRESHOLD  
Method of 

Surveillance 
 

% Deduction 
from monthly 

invoice for 
not meeting 

Performance 
Standards 

 
1. Combating Trafficking 
in Persons 
FAR 52.222-50 c 

The Contractor shall Notify its employees of 
a. The United States Government's 

zero tolerance policy described in paragraph  
(b) of this clause 

The actions that will be taken against 
employees for violations of this policy. Such 
actions may include, but are not limited to, 
removal from the contract, reduction in 
benefits, or termination of employment 

100% Compliance  100% 
Inspection, GR 
Validation 
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2. Contracting 
Manpower Reporting 
PWS  

The Contractor shall completely fill in all the 
information in the format using the following 
web address https://cmra.army.mil. The 
contractor shall provide the estimated total 
cost (if any) incurred to comply with this 
reporting requirement.  Reporting period 
shall be the period of performance not to 
exceed 12 months ending September 30 of 
each government fiscal year and must be 
reported by 31 October of each calendar 
year. If contract period of performance ends 
prior to September 30, the contractor has 30 
days from end date of the contract to 
complete the CMR requirement. 

100% Compliance 100% 
Inspection, GR 
Validation 

 

PRS # 1.   
Contractor shall provide 
non-personal services to 
the Government with 
Contract meals services as 
specified in Attachment 2.  
The contractor shall 
accomplish these services 
in coordination with the 
Contracting Officer (KO) 
and the Government 
Representative (GR).  
PWS  paragraph 1.4 

The correct type meal as specified in section 
5. 

100% Compliance 100% 
Inspection, GR 
Validation 

 

PRS # 2. 
The Contractor shall 
provide completed 
background checks by the 
local Police Department 
for all of its drivers. 
 
PWS paragraph 1.6.7.5 

The Contractor provided the background 
checks at award of contract or upon new hire 
of employee(s). 

100% Compliance 100% 
Inspection, GR 
Validation 

 

PRS # 3 
Meal Specifications 
 
PWS paragraph 5.1 

Raw fruits and vegetables will be thoroughly 
washed/disinfected prior to processing. 
 
Leftovers are not used for future meals 

100% Compliance 100% 
Inspection, GR 
Validation 

 

PRS # 4 
Breakfast 
 
 
 
 
 
 
 
 
 
 
 
 
 
PWS paragraph 5.1.3 

a. 2 (two) assorted fruit juices 
b. 2 (two) assorted fresh fruits; hot and 

dry cereal 
c. 2 (two) meat items – a choice of 

bacon, sausage, ham or cream beef; 
assorted omelets and eggs; pancakes 
and French toast (if available); fresh 
breakfast pastry; hash brown 
potatoes; toast; butter/margarine; 
coffee; tea; milk (pasteurized/UHT); 
and appropriate condiments 

d. Hot biscuits, rolls or muffins are 
also to be served 

e. (Note: PN may be allowed to 
prepare native foods) 

 

100% Compliance 100% 
Inspection, GR 
Validation 
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PRS #5  
 
Dinner 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PWS paragraph 5.1.4 

a. 2 (two) meat entrees with sauces or 
gravies;  

b. 2 (two) starches, e.g. potatoes, 
noodles, or rice, et  

c. 2 (two) cooked vegetables; salad bar 
or a minimum of 4 (four) salads (not 
including short order items) - a 
choice of e.g., lettuce, tomato slice, 
onion slice)  

d. 4 (four) assorted desserts 2 (two) of 
which shall be pie, cake or pastry 
items 2 (two) choices of e.g., chilled 
fruit, gelatin or yogurt; 

e. 3 (three) assorted breads/rolls – a 
choice of white, wheat, rye, whole 
grain, garlic; butter/margarine; 
assorted cold drinks; carbonated 
beverages; coffee; tea; milk 
(pasteurized)   

f. Soup shall be offered daily for the 
dinner meal   

g. Cakes, pies, and pastries shall be 
varied.  

(Note: PN may be allowed to prepare native 
foods) 

100% Compliance 100% 
Inspection, GR 
Validation 

 

PRS #6 
 
Serving Times 
 
PWS paragraph 5.1.6 
 

Meals shall be served between hours of: 
 
Breakfast: 0600-0800 
Lunch: N/A 
Dinner: 1700-2000 

100% Compliance 100% 
Inspection, GR 
Validation 

 

PRS # 7 
Pickup and Drop-off.   
PWS paragraph 5.2 

The Contractor picks-up and drops-off 
between the hours of 8:00 AM and 9:30 AM 
on the correct location and dates as describe 
in attachment 3. 

100% Compliance 100% 
Inspection 

 

PRS # 8 
Tagging and Inventory of 
Clothing. 
 
 
 
 
 
PWS paragraph 5.2.2 

The contractor tags clothing to identify each 
bundle with numbering system. 
 
Clothing is inventoried, tagged, and on 
customer receipt. 
  
Contractor provides a receipt with inventory 
sheet of items placed in the bag to customer 
or attached to the bundle. 

100% Compliance 100% 
Inspection 

 

PRS # 9 
Washing and Returning of 
Clothing. 
PWS paragraph 5.2.3. 

Clothing is machine washed with soap and 
water, dried, and folded 
Clothing is placed in individual’s laundry 
bag and returned to FOB. 
 

100% Compliance 100% 
Inspection 
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ATTACHMENT 2 
 

Deliverables Schedule 
 
 

# Day Date Delivery Location 

Two Daily 
Meals 

Breakfast 
and Dinner 

1 1-Jul-19 

Centro Nacional de 
Entrenamiento 

(CENAE) 60 

2 2-Jul-19 CENAE 60 

3 3-Jul-19 CENAE 60 

4 4-Jul-19 CENAE 60 

5 5-Jul-19 CENAE 60 

6 6-Jul-19 CENAE 60 

7 7-Jul-19 CENAE 60 

8 8-Jul-19 CENAE 60 

9 9-Jul-19 CENAE 60 

10 10-Jul-19 CENAE 60 

11 11-Jul-19 CENAE 60 

12 12-Jul-19 CENAE 60 

13 13-Jul-19 CENAE 60 

14 14-Jul-19 CENAE 60 

15 15-Jul-19 CENAE 60 

16 16-Jul-19 CENAE 60 

17 17-Jul-19 CENAE 60 

18 18-Jul-19 CENAE 60 

19 19-Jul-19 CENAE 60 

20 20-Jul-19 CENAE 60 

21 21-Jul-19 CENAE 60 

22 22-Jul-19 CENAE 60 

23 23-Jul-19 CENAE 60 

24 24-Jul-19 CENAE 60 

25 25-Jul-19 CENAE 60 

26 26-Jul-19 CENAE 60 

27 27-Jul-19 CENAE 60 

28 28-Jul-19 CENAE 60 

29 29-Jul-19 CENAE 60 
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30 30-Jul-19 CENAE 60 

31 31-Jul-19 CENAE 60 

32 1-Aug-19 CENAE 60 

33 2-Aug-19 CENAE 60 

34 3-Aug-19 CENAE 60 

35 4-Aug-19 CENAE 60 

36 5-Aug-19 CENAE 60 

37 6-Aug-19 CENAE 60 

38 7-Aug-19 CENAE 60 

39 8-Aug-19 CENAE 60 

40 9-Aug-19 CENAE 60 

41 10-Aug-19 CENAE 60 

42 11-Aug-19 CENAE 60 

43 12-Aug-19 CENAE 60 

44 13-Aug-19 CENAE 60 

45 14-Aug-19 CENAE 60 
 
 

ATTACHMENT 3 
 

Deliverables Schedule 
 
 

NUMBER OF 
PERSONNEL 

Pick Up & 
Delivery  

Pick Up & 
Delivery  

NUMBER OF 
Pick Up    

/Deliveries Location  

60 7/8/2019 7/10/2019 1 

Centro Nacional de 
Entrenamiento 

(CENAE) 

60 7/15/2019 7/17/2019 1 CENAE 

60 7/22/2019 7/24/2019 1 CENAE 

60 7/29/2019 7/31/2019 1 CENAE 

60 8/5/2019 8/7/2019 1 CENAE 
 
 
 
 
 
 

Technical Exhibit 1 
 

UNIVERSAL CONTROL MEASURES TO MITIGATE RISK OF FOODBORNE ILLNESS 
 

 
A. FOODBORNE ILLNESS 
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Foodborne illness may be caused by microorganisms such as bacteria, viruses, or parasites, and  improper 
processing, storage or handling of food greatly increase the risk for illness. Taking extra care to follow the steps 
outlined in this document will significantly help reduce the chance of foodborne illness.  
B. TIME-TEMPERATURE MEASURES 
 
1. Raw animal foods will be cooked to heat all parts of the food to the following minimum requirements for 
temperature and time:  

 
(a) 145F/63C for 15sec for raw shell eggs for immediate service, fish, seafood, beef, veal, lamb, and 

commercially raised game animals. 
 
(b) 155F/68C for 15sec for eggs not prepared for immediate service and pork; OR 66C one minute; OR 63C for 3 

minutes. 
 

(c) 165F/74C for 15sec for poultry, stuffed fish, stuffed meat, and stuffed pasta. Poultry will not be stuffed. 
Stuffing and dressing will be cooked separately. 

 
(d) Cooks will use a properly calibrated and sanitized (e.g. Alcohol wipes) thermometer to measure temperature. 

 
2. Fruits and vegetables that are cooked for hot holding will be cooked to a temperature of 135F/57C. Cut fruits and 
vegetables under refrigeration will be held at 41F/5C or less until cooked or served. 
 
3. Foods held hot will be maintained at 135F/57C or higher. Temperatures need to be verified with a properly 
sanitized thermometer. Hot foods not kept at 135F/57C or greater since preparation will be discarded after 4 hours. 
Cold foods served and not held at 41F/5C or less will be discarded after 4 hours. 
 
4. Potentially Hazardous Foods (PHF) will be thawed in one of the following manners (listed most to least 
desirable):   

 
(a) In refrigeration that maintains the food temperature at 41F/5C or less.  

  
(b) Completely submerged under running potable water at a water temperature of 70F (21C) or below with 

sufficient water velocity to agitate and float off loose particles in an overflow. 
(c) Microwave (only if cooked immediately thereafter). 

5. Refrigerated foods will be protected/wrapped properly and clearly marked with time/date of preparation or 
opening and use-by date (7 days or less) and stored at 41F/5C or less.  
 
6. Frozen foods need to be clearly marked with time/date of preparation or packaging and use by date (45 days or less) 
and stored frozen at 0F/-18C or less. 
 
7. Shell eggs at receipt will be at 45F/7C or below and stored under refrigeration at 41F/5C or less. 
 
8.  Obtain products from wholesale distributors that deliver food at the proper temperature and in sealed packages 
with labels identifying the product.  Food products stored in packages other than their original container or package 
shall be labeled with original product name and time/date when original container/package was first opened. 
 
9. Under no circumstances will leftover food be reheated, mixed with fresh ingredients, or served again for future 
meals; however, bakery items may be served again at the next scheduled meal. 
 
10. The following foods may not be served in a ready-to-eat (RTE) form: (a) raw animal food (such as Sushi or raw-
marinated fish, raw molluscan shellfish, and steak) (b) partially cooked food (such as lightly cooked fish, rare meat, and 
soft-cooked eggs) (c) raw seed or bean sprouts (d) ice, unless from an authorized/approved ice plant or other authorized 
potable water source.  Non-potable/non-approved ice used for cooling will not come in direct contact with the food 
item being cooled (e) Unpasteurized fruit juices or dairy products. 
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C. CROSS-CONTAMINATION MEASURES 
 
1. Cross contamination of food will be prevented by: (a) separating raw animal foods during storage and 
preparation from RTE foods and cooked foods. This can be accomplished by using separate equipment (cutting 
boards, utensils) and during storage – by arranging RTE items over products requiring lower cooking 
temperatures and products requiring higher cooking temperatures on the bottom (b) all cutting boards, utensils, 
and food contact surfaces used for potentially hazardous foods (PHF) will be cleaned and sanitized throughout 
the day at least every 4 hours or at any time during the operation when contamination may have occurred. 
 
2. Before being peeled, cut, combined with other ingredients, or offered in a RTE form, raw fresh fruits and 
vegetables will be:      
           

(a) Thoroughly washed in potable water to remove soil and other contaminants.  
 

(b) When chlorine solution is used for disinfecting whole fresh fruits and vegetables, it is used at a 50-200 ppm 
concentration level.  

 
(c) Completely immerse FF&V for at least 1 minute in the disinfecting solution.   

  
3. Food will be protected from contamination by storing the food in a clean dry location; where it is not exposed to 
splash, dust, or other contamination; and at least 15 cm/6 in above the floor. During preparation, unpackaged food will 
be protected from environmental sources of contamination. 
 
4. Recommend holding tank for bulk water (designated for kitchen and shower use, etc…) be secured with a lock and 
that bulk water be maintained at 1.0 ppm free available chlorine and checked daily. 
 
5. Food service workers shall not eat, drink, or use any form of tobacco in any area where the contamination of food; 
clean equipment, utensils, and linens; unwrapped single service and single use articles, or other items needing 
protection from contamination could result. 
 
D. FOOD CONTACT SURFACES MEASURES 
 
1. Utilize the 3 compartment sink as follows: 
 

(a) First compartment (WASH) - equipment and utensils will be thoroughly washed with detergent and hot water 
at no less than 110F/43C.  
 

(b) Second compartment (RINSE) - Equipment and utensils rinsed in clean water no less than 120F/49C. 
  

(c) Third compartment (SANITIZE) - Sanitize equipment and utensils in one of the following manners: 
   

1. Immerse in hot water 171F/77C or above for at least 30 seconds.  
 

2. Immerse in approved sanitizer (ex. chlorine solution for at least 15 seconds at temperature of 75F/24C and 
concentration of 100 ppm chlorine (5 ppm FAC).  Add 16 tsp (80 ml) of 5% liquid bleach to 40 L of water to achieve 5 
ppm FAC.  Chlorine test strips should be provided at each sink.  
 
2. Ware washing machines that use hot water to sanitize will achieve a dishware/utensil surface temperature of 160F 
(71C).  
 
3. Cleaned and sanitized equipment and utensils will be stored: (a) in a clean and dry location (b) where they are not 
exposed to splash, dust, or other contamination (c) on a rack above the floor that permits air drying (d) either 
covered or inverted. 
 
4. Plates and utensils will be allowed to air-dry after washing and sanitizing to prevent recontamination. 
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5. Cleaning cloths used for wiping food spills will be reasonably clean and stored in a chemical sanitizer solution 
between 50-100 ppm chlorine/5 ppm FAC (or equivalent) solution and used for food contact and non-food contact 
surfaces, OR use single use clean paper towels.  Sanitizer solution will be checked at a frequency necessary to ensure 
maintenance of proper concentration. 
 
E. PERSONAL HYGIENE MEASURES 
 
1. Food employees will vigorously wash hands and exposed arms for at least 20 seconds with warm water and soap at 
a designated hand washing sink before food preparation or working with exposed food;  after the toilet, after breaks, 
after coughing, sneezing, using a handkerchief or tissues, using tobacco, eating, or drinking; after handling soiled 
equipment or utensils; during food preparation, as often as necessary to remove soil and contamination and to prevent 
cross contamination when changing tasks;  between working with raw food and ready-to-eat (RTE) food; after 
engaging in other activities that contaminate the hands. 
 
2. If an alcohol-based hand sanitizer is used, it will be applied to hands AFTER thoroughly cleaned as described above. 
 
3. Each hand washing station will be supplied: soap, disposable towels, and a waste container. 
 
4. Food employees need to wear authorized hair restraints (i.e. hats, hair nets) to keep hair from contaminating 
exposed food, clean equipment, utensils, and linens. 
 
F. OTHER 
 
Written daily logs (records) should be maintained for: 
 

 Daily refrigerator and freezer temperature recordings (minimum of 2 daily recordings). 
 

 Buffet line hot food holding temperatures. 
 

 Time and temperature logs for cooking potentially hazardous foods (PHF). 
 

 Checks on all hand washing stations for soap and hand towels. 
 

 Water filters replacement, if applicable. 
 

 Daily bulk kitchen water chlorine levels, if applicable. 
 
G. DEFINITIONS 
 
Potentially Hazardous Foods (PHF): those foods in which microorganisms are able to grow rapidly and include:  
 

 Fresh Milk (chilled/frozen) or milk products (not UHT milk) 
 

 Cheese 
 

 Shell eggs, raw seeds and sprouts, sliced melons 
 

 Meats, poultry, and fish 
 

 Shellfish and edible crustacean (such as shrimp, lobster, crab) 
 

 Baked or boiled potatoes 
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 Tofu or other soy-protein foods 
 

 Garlic-and-oil mixtures 
 

 Plant foods that have been heat-treated (such as rice, beans, etc…) 
 
Authorized potable water source – water that has been identified and confirmed potable by environmental science, 
preventive medicine, or veterinary personnel. 
 
 
  
 
CLAUSES INCORPORATED BY REFERENCE 
 
 
52.203-19  Prohibition on Requiring Certain Internal Confidentiality 

Agreements or Statements  
JAN 2017    

52.204-7  System for Award Management  OCT 2018    
52.204-10  Reporting Executive Compensation and First-Tier 

Subcontract Awards  
OCT 2018    

52.204-13  System for Award Management Maintenance  OCT 2018    
52.209-6  Protecting the Government's Interest When Subcontracting 

With Contractors Debarred, Suspended, or Proposed for 
Debarment  

OCT 2015    

52.209-10  Prohibition on Contracting With Inverted Domestic 
Corporations  

NOV 2015    

52.211-11  Liquidated Damages--Supplies, Services, or Research and 
Development  

SEP 2000    

52.212-1  Instructions to Offerors--Commercial Items  OCT 2018    
52.212-3  Offeror Representations and Certifications--Commercial 

Items  
OCT 2018    

52.212-4  Contract Terms and Conditions--Commercial Items  OCT 2018    
52.222-19  Child Labor -- Cooperation with Authorities and Remedies  JAN 2018    
52.222-50  Combating Trafficking in Persons  JAN 2019    
52.223-18  Encouraging Contractor Policies To Ban Text Messaging 

While Driving  
AUG 2011    

52.225-13  Restrictions on Certain Foreign Purchases  JUN 2008    
52.225-14  Inconsistency Between English Version And Translation Of 

Contract  
FEB 2000    

252.203-7000  Requirements Relating to Compensation of Former DoD 
Officials  

SEP 2011    

252.203-7002  Requirement to Inform Employees of Whistleblower Rights  SEP 2013    
252.203-7005  Representation Relating to Compensation of Former DoD 

Officials  
NOV 2011    

252.204-7015  Notice of Authorized Disclosure of Information for Litigation 
Support  

MAY 2016    

252.225-7041  Correspondence in English  JUN 1997    
252.225-7042  Authorization to Perform  APR 2003    
252.229-7000  Invoices Exclusive of Taxes or Duties  JUN 1997    
252.232-7008  Assignment of Claims (Overseas)  JUN 1997    
252.232-7010  Levies on Contract Payments  DEC 2006    
252.233-7001  Choice of Law (Overseas)  JUN 1997    
  
 
CLAUSES INCORPORATED BY FULL TEXT 
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52.212-2     EVALUATION--COMMERCIAL ITEMS (OCT 2014) 
 
(a) The Government will award a contract resulting from this solicitation to the responsible offeror whose offer 
conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The 
following factors shall be used to evaluate offers: 
 
1.Technical Acceptability - Offers will be rated on an "Acceptable", or "Unacceptable" basis. Technical 
acceptability will be determined by the quoted items meeting or exceeding all the specifications/requirements in the 
Performance Work Statement. If one of the specifications is not met, the offer shall be considered technically 
unacceptable and shall not be considered for award.   
 

a.  Vendor must provide the Food and Water Risk Assessment (FWRA) Risk Acceptance. 
 

b. Offeror shall submit a certification stating that the contractor has the capability and facilities to provide all 
therequirements stated in the solicitation. 

 
NOTE: Offers will not be accepted from third party agencies. Offers will be accepted directly from Catering 
and Laundry providers only. In accordance with the PSW requirements, the successful offeror shall provide 
a point of contact of sufficient authority to authorize changes. In order for this and other PWS requirements 
to be met, the Government must maintain privity of contract directly with catering facility providers. Offers 
from third parties shall be considered non-responsive and will be excluded from consideration for award. 
Requirements to be met, the Government must maintain privity of contract directly with lodging facility 
providers. Offers from third parties shall be considered non-responsive and will be excluded from 
consideration for award. 
 
2. Price - Price will not be assigned an adjectival rating; however, proposed prices evaluated as unreasonably high 
may be grounds for eliminating an offer from the competitive range. Price will be evaluated todetermine if the 
offeror’s proposed price is fair, reasonable, and balanced. The Government will award contracts to offerors whose 
technically acceptable proposal represents the lowest price to the Government. Unless otherwise specified, offerors 
shall submit prices for all CLINs. Failure to submit a price for any CLIN/sub-CLIN shall result in the offer being 
considered unacceptable 
 
Award will be made to the lowest priced technically offer. 
 
(c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror 
within the time for acceptance specified in the offer, shall result in a binding contract without further action by either 
party. Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether 
or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award. 
 
(End of provision) 
 
 
 
 
52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS--COMMERCIAL ITEMS (MAY 2019)  
 
(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 
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(1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements (JAN 2017) 
(section 743 of Division E, Title VII, of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 
113-235) and its successor provisions in subsequent appropriations acts (and as extended in continuing resolutions)). 
 
(2) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services Developed or Provided by 
Kaspersky Lab and Other Covered Entities (Jul 2018) (Section 1634 of Pub. L. 115-91). 
 
(3) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Nov 2015). 
 
(4) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 
 
(5) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws 108-77 and 108-78 (19 
U.S.C. 3805 note)). 
 
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.) 
 
 ___   (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) 
(41 U.S.C. 4704 and 10 U.S.C. 2402). 
 
____ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct 2015) (41 U.S.C. 3509). 
 
____  (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 
2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment 
Act of 2009.)  
 

___ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Oct 2018) (Pub. L. 109-

282) (31 U.S.C. 6101 note). 
 
___  (5) [Reserved]  
 
___  (6) 52.204-14, Service Contract Reporting Requirements (Oct 2016) (Pub. L. 111-117, section 743 of Div. 
C). 
    
___  (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (Oct 2016) (Pub. 
L. 111-117, section 743 of Div. C). 
 
___  (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Oct 2015) (31 U.S.C. 6101 note). 
 
____ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Oct 2018) (41 
U.S.C. 2313). 
 
____ (10) [Reserved] 
 
____ (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a). 
 
____  (ii) Alternate I (NOV 2011) of 52.219-3. 
 
____ (12) (i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (OCT 2014) 
(if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a). 
     
____ (ii) Alternate I (JAN 2011) of 52.219-4. 
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____ (13) [Reserved]  
 
____ (14)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 
 
____ (ii) Alternate I (NOV 2011). 
 
____ (iii) Alternate II (NOV 2011). 
 
____ (15)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).  
 
____ (ii) Alternate I (Oct 1995) of 52.219-7.  
 
____ (iii) Alternate II (Mar 2004) of 52.219-7.  
 
____ (16) 52.219-8, Utilization of Small Business Concerns (Oct 2018) (15 U.S.C. 637(d)(2) and (3)). 
 
____ (17)(i)  52.219-9, Small Business Subcontracting Plan (Aug 2018) (15 U.S.C. 637(d)(4)). 
 
____ (ii) Alternate I (Nov 2016) of 52.219-9.  
 
____ (iii) Alternate II (Nov 2016) of 52.219-9.  
 
____ (iv) Alternate III (Nov 2016) of 52.219-9. 
 
____ (v) Alternate IV (Aug 2018) of 52.219-9. 
 
____ (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)). 
 
____ (19) 52.219-14, Limitations on Subcontracting (JAN 2017) (15 U.S.C. 637(a)(14)). 
 
____ (20) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)). 
 
____ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 U.S.C. 
657f). 
 
____ (22)  52.219-28, Post Award Small Business Program Rerepresentation (July 2013) (15 U.S.C. 632(a)(2)).  
 
____ (23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically Disadvantaged Women-
Owned Small Business Concerns (Dec 2015) (15 U.S.C. 637(m)). 
     
____(24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned Small Business Concerns 
Eligible Under the Women-Owned Small Business Program (Dec 2015) (15 U.S.C. 637(m)). 
 
____ (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 
 
_X___(26)  52.222-19, Child Labor--Cooperation with Authorities and Remedies (Jan 2018) (E.O. 13126). 
 
____ (27) 52.222-21, Prohibition of Segregated Facilities (Apr 2015). 
 
____ (28)(i) 52.222-26, Equal Opportunity (SEPT 2016) (E.O. 11246). 
 
____ (ii) Alternate I (Feb 1999) of 52.222-26. 
     
____ (29)(i) 52.222-35, Equal Opportunity for Veterans (OCT 2015)(38 U.S.C. 4212). 
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____ (ii) Alternate I (July 2014) of 52.222-35. 
     
____ (30)(i) 52.222-36, Equal Opportunity for Workers with Disabilities (JUL 2014) (29 U.S.C. 793). 
     
____ (ii) Alternate I (July 2014) of 52.222-36. 
 
____ (31) 52.222-37, Employment Reports on Veterans (FEB 2016) (38 U.S.C. 4212). 
 
____ (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 
13496).  
 
_X___ (33)(i) 52.222-50, Combating Trafficking in Persons (JAN 2019) (22 U.S.C. chapter 78 and E.O. 13627). 
 
____ (ii) Alternate I (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627). 
 
____ (34) 52.222-54, Employment Eligibility Verification (Oct 2015). (E. O. 12989). (Not applicable to the 
acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 
22.1803.) 
 
____ (35)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 
2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.)  
 
____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.)  
 
____ (36) 52.223-11, Ozone-Depleting Substances and High Global Warming Potential Hydrofluorocarbons (Jun 
2016) (E.O. 13693). 
 
____ (37) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration Equipment and Air Conditioners 
(Jun 2016) (E.O. 13693). 
 
____ (38) (i) 52.223-13, Acquisition of EPEAT® Registered Imaging Equipment (Jun 2014) (E.O.s 13423 and 
13514). 
 
____  (ii) Alternate I (OCT 2015) of 52.223-13. 
 
____ (39)(i) 52.223-14, Acquisition of EPEAT® Registered Televisions (Jun 2014) (E.O.s 13423 and 13514). 
 
____   (ii) Alternate I (Jun 2014) of 52.223-14. 
 
____ (40) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b). 
 
____ (41)(i)  52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (OCT 2015) (E.O.s 
13423 and 13514). 
 
____ (ii) Alternate I (Jun 2014) of 52.223-16.  
 
_X___ (42) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 
13513).  
 
____ (43) 52.223-20, Aerosols (Jun 2016) (E.O. 13693). 
 
____ (44) 52.223-21, Foams (Jun 2016) (E.O. 13693). 
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____ (45)(i) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a). 
 
____ (ii) Alternate I (JAN 2017) of 52.224-3. 
 
____ (46) 52.225-1, Buy American--Supplies (May 2014) (41 U.S.C. chapter 83). 
 
____ (47) (i) 52.225-3, Buy American--Free Trade Agreements--Israeli Trade Act (May 2014) (41 U.S.C. chapter 
83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L.  
103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43. 
 
____ (ii) Alternate I (May 2014) of 52.225-3. 
 
____ (iii) Alternate II (May 2014) of 52.225-3. 
 
____ (iv) Alternate III (May 2014) of 52.225-3. 
 
____ (48) 52.225-5, Trade Agreements (AUG 2018) 19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 
 
____ (49) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.'s, proclamations, and statutes 
administered by the Office of Foreign Assets Control of the Department of the Treasury). 
 
____ (50) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Oct 2016) 
(Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note). 
 
____ (51) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150 
 
____ (52) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 
5150). 
 
____ (53) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 4505, 10 
U.S.C. 2307(f)).  
 
____ (54) 52.232-30, Installment Payments for Commercial Items (Jan 2017) (41 U.S.C. 4505, 10 U.S.C. 2307(f)). 
 
_X___ (55) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (Oct 2018) (31 
U.S.C. 3332).  
 
____ (56) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management (July 
2013) (31 U.S.C. 3332).  
 
____ (57) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332). 
 
____  (58) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).  
 
____  (59)  52.242-5, Payments to Small Business Subcontractors (JAN 2017)(15 U.S.C. 637(d)(13)). 
 
____ (60)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 
Appx. 1241(b) and 10 U.S.C. 2631). 
     
____ (ii) Alternate I (Apr 2003) of 52.247-64. 
     
____ (iii) Alternate II (Feb 2006) of 52.247-64. 
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(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that 
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of 
law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.) 
 
_____ (1) 52.222-17, Nondisplacement of Qualified Workers (May 2014) (E.O. 13495). 
 
_____ (2) 52.222-41, Service Contract Labor Standards (AUG 2018) (41 U.S.C. chapter 67). 
 
_____ (3) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. 
chapter 67). 
 
_____ (4) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (Multiple 
Year and Option Contracts) (AUG 2018) (29 U.S.C. 206 and 41 U.S.C. chapter 67). 
 
_____ (5) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (MAY 
2014) (29 U.S.C 206 and 41 U.S.C. chapter 67). 
 
_____ (6) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (MAY 2014) (41 U.S.C. chapter 67). 
 
_____ (7) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain 
Services--Requirements (MAY 2014) (41 U.S.C. chapter 67). 
 
_____(8) 52.222-55, Minimum Wages Under Executive Order 13658 (DEC 2015) (E.O. 13658). 
 
_____ (9) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 13706).  
 
_____ (10) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42 U.S.C. 1792). 
 
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph 
(d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and 
does not contain the clause at 52.215-2, Audit and Records--Negotiation.  
 
(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall 
have access to and right to examine any of the Contractor's directly pertinent records involving transactions related 
to this contract.  
 
(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any 
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If 
this contract is completely or partially terminated, the records relating to the work terminated shall be made 
available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes 
clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available 
until such appeals, litigation, or claims are finally resolved.  
 
(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, 
regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that 
the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.  
 
(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for 
commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the 
clause— 
 
(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct 2015) (41 U.S.C. 3509). 



W913FT19Q0018 
 

Page 32 of 37 
 

 

 
(ii) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements (JAN 2017) 
(section 743 of Division E, Title VII, of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 
113-235) and its successor provisions in subsequent appropriations acts (and as extended in continuing resolutions)). 
 
(iii) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services Developed or Provided by 
Kaspersky Lab and Other Covered Entities (Jul 2018) (Section 1634 of Pub. L. 115-91). 
 
(iv) 52.219-8, Utilization of Small Business Concerns (Oct 2018) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts 
that offer further subcontracting opportunities. If the subcontract (except subcontracts  
to small business concerns) exceeds $700,000 ($1.5 million for construction of any public facility), the 
subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 
 
(v) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495). Flow down required in 
accordance with paragraph (l) of FAR clause 52.222-17. 
 
(vi)  52.222-21, Prohibition of Segregated Facilities (Apr 2015). 
 
(vii) 52.222-26, Equal Opportunity (Sep 2016) (E.O. 11246). 
 
(viii) 52.222-35, Equal Opportunity for Veterans (Oct 2015) (38 U.S.C. 4212). 
 
(ix) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793). 
 
(x) 52.222-37, Employment Reports on Veterans (Feb 2016) (38 U.S.C. 4212). 
 
(xi) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 
Flow down required in accordance with paragraph (f) of FAR clause 52.222-40. 
 
(xii) 52.222-41, Service Contract Labor Standards (Aug 2018), (41 U.S.C. chapter 67). 
 
(xiii) _____ (A) 52.222-50, Combating Trafficking in Persons (JAN 2019) (22 U.S.C. chapter 78 and E.O. 13627). 
 
_____ (B) Alternate I (March 2, 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627). 
(xiv) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (May 2014) (41 U.S.C. chapter 67.) 
 
(xv) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain 
Services--Requirements (May 2014) (41 U.S.C. chapter 67) 
 
(xvi) 52.222-54, Employment Eligibility Verification (Oct 2015) (E. O. 12989). 
 
(xvii)52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2015) (E.O. 13658). 
     
(xviii) (A) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a). 
(B) Alternate I (JAN 2017) of 52.224-3. 
 
(xix)  52.222-62 Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 13706). 
 
(xx) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Oct 2016) (Section 
862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note). 
 
(xxi) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (May 2014) (42 U.S.C. 1792). Flow 
down required in accordance with paragraph (e) of FAR clause 52.226-6. 
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(xxii) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx 
1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64. 
 
(2) While not required, the Contractor may include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its contractual obligations. 
 
(End of clause) 

 

 

 
 
 
 
52.225-17     EVALUATION OF FOREIGN CURRENCY OFFERS (FEB 2000) 
 
If the Government receives offers in more than one currency, the Government will evaluate offers by converting the 
foreign currency to United States currency using a fix rate of COP $2900 to ONE ($1) US Dollar in effect as 
follows: 
 
(The fixed rate affords the Vendor, Contracting Agency and Financial Management Organizations to manage 
contractual evaluations and payments in a stable manner. The current fixed rate is subject to periodic evaluation and 
change, as required, in order to accommodate all interested parties.) (a) For acquisitions conducted using sealed 
bidding procedures, on the date of bid opening. 
 
(a) For acquisitions conducted using sealed bidding procedures, on the date of bid opening. 
 
(b) For acquisitions conducted using negotiation procedures-- 
 
(1) On the date specified for receipt of offers, if award is based on initial offers; otherwise 
 
(2) On the date specified for receipt of proposal revisions. 
 
(End of provision) 
 
 
 
52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998) 
 
This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is 
cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its 
quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by 
paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a 
solicitation provision may be accessed electronically at this/these address(es): 
 
http://www.acquisition.gov/far 
 
(End of provision) 
 
 
 
52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998)  
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This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in 
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may 
be accessed electronically at this/these address(es): 
 
http://www.acquisition.gov/far 
 
(End of clause) 
 
 
 
252.229-7001     TAX RELIEF (SEPT 2014) 
 
(a) Prices set forth in this contract are exclusive of all taxes and duties from which the United States Government is 
exempt by virtue of tax agreements between the United States Government and the Contractor's government. The 
following taxes or duties have been excluded from the contract price: 
 
NAME OF TAX: (IVA) RATE (19%) 
 
(b) The Contractor's invoice shall list separately the gross price, amount of tax deducted, and net price charged.  
 
(c) When items manufactured to United States Government specifications are being acquired, the Contractor shall 
identify the materials or components intended to be imported in order to ensure that relief from import duties is 
obtained. If the Contractor intends to use imported products from inventories on hand, the price of which includes a 
factor for import duties, the Contractor shall ensure the United States Government's exemption from these taxes. The 
Contractor may obtain a refund of the import duties from its government or request the duty-free import of an 
amount of supplies or components corresponding to that used from inventory for this contract. 
 
(End of clause) 
 
 
ADDENDUM TO FAR 52.212-1 
ADDENDUM TO FAR 52.212-1 INSTRUCTIONS TO OFFERORS – COMMERCIAL ITEMS 

 
(a) North American Industry Classification System (NAICS) code and small business size standard. The 

NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet 
(SF 1449). However, the small business size standard for a concern which submits a quotation in its own name, but 
which proposes to furnish an item which it did not itself manufacture, is $15,000,000.  

 
(b) Submission of quotations. Submit signed and dated quotations to the office specified in this solicitation via 
email to rosalba.mateussandoval.fn@mail.mil with courtesy copy to colin.p.read.civ@mail.mil 

at or before the exact time specified in this solicitation. Quotations may be submitted on the SF 1449, letterhead 
stationery, or as otherwise specified in the solicitation. As a minimum, quotations must show—  

 
(1) The solicitation number; 
(2) The time specified in the solicitation for receipt of quotations; 
(3) The name, address, telephone number and email address of the quoter; 
(4) A technical description of the items being quoted in sufficient detail to evaluate compliance with the 

requirements in the solicitation. This may include product literature, or other documents, if necessary; 
(5) Terms of any express warranty; 
(6) Price and any discount terms; 
(7) “Remit to” address, if different than mailing address; 
(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for 

those representations and certifications that the quoter shall complete electronically);  
(9) Acknowledgment of Solicitation Amendments; 
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(10) Past performance information, when included as an evaluation factor, to include recent and relevant 
contracts for the same or similar items and other references (including contract numbers, points of contact with 
telephone numbers and other relevant information); and 

(11) If the quotation is not submitted on the SF 1449, include a statement specifying the extent of agreement 
with all terms, conditions, and provisions included in the solicitation. Quotations that fail to furnish required 
representations or information, or reject the terms and conditions of the solicitation may be excluded from 
consideration.  

 
(c) Period for acceptance of quotations. The quoter agrees to hold the prices in its quotation firm for 30 

calendar days from the date specified for receipt of quotations.  
 
(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the 

time specified for receipt of quotations. Unless otherwise specified in this solicitation, these samples shall be 
submitted at no expense to the Government, and returned at the sender’s request and expense, unless they are 
destroyed during pre-award testing.  

 
(e) Multiple quotations. Quoters are encouraged to submit multiple quotations presenting alternative terms and 

conditions or commercial items for satisfying the requirements of this solicitation. Each quotation submitted will be 
evaluated separately.  

 
(f) Late submissions, modifications, revisions, and withdrawals of quotations. 

 
(1) Quoters are responsible for submitting quotations, and any modifications, revisions, or withdrawals, so as 

to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is 
specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the 
date that quotations or revisions are due. 

 
(2) Any quotation, modification, revision, or withdrawal of a quotation received at the Government office 

designated in the solicitation after the exact time specified for receipt of quotations is “late” and will not be 
considered unless it is received before award is made, and the Contracting Officer determines that accepting the late 
quotation would not unduly delay the acquisition. 
 
     (g) Documents for Technical Evaluation: Vendors shall submit the following documents for evaluate with the 
offerors quote.  Non-submission of one of these elements shall render the offeror technically unacceptable and shall 
not be considered for award. 
 

(a) Food Water Risk Assessment (FWRA): The offeror shall provide the certificate IAW FAR 52.212-2 
Para 1 Technical Acceptability. 
 

(b) Certification:   The offer shall provide a certification stating that contractor has the capability and 
facilities to provide all the requirements stated in the solicitation IAW FAR 52.212-2 Para 1. 

 
(h) Issuance of Purchase Order. The Government intends to evaluate quotations in accordance with FAR 

13.106. The Government will not use the formal source selection procedures described in FAR Part 15. The 
Government may issue a purchase order to other than the quoter with the lowest priced quotation. After the 
evaluation of quotations, the Government may negotiate final terms with one or more quoters of the Government’s 
choice before issuing any purchase order.  

 
 (i) Multiple Purchase Orders. Unless otherwise provided in the Schedule, quotations may not be submitted for 

quantities less than those specified. The Government reserves the right to issue a purchase order on any item for a 
quantity less than the quantity quoted, at the unit prices quoted, unless the quoter specifies otherwise.  

 
(j) Contractor and Government Entity (CAGE) Code or NATO Contractor Government Entity (NCAGE) 

Code. The quoter shall enter its CAGE or NCAGE code in the block with its name and address on the cover page of 
its quotation, in accordance with FAR 52.204-16. 
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(k) Data Universal Numbering System (DUNS) Number. The quoter shall enter, in the block with its name and 

address on the cover page of its quotation, the annotation “DUNS” or “DUNS+4” followed by the DUNS or 
DUNS+4 number that identifies the quoter’s name and address. The DUNS+4 is the DUNS number plus a 4-
character suffix that may be assigned at the discretion of the quoter to establish additional SAM records for 
identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same concern. If 
the quoter does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. A quoter 
within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at 
http://fedgov.dnb.com/webform. A quoter located outside the United States must contact the local Dun and 
Bradstreet office for a DUNS number. The quoter should indicate that it is a quoter for a Government contract when 
contacting the local Dun and Bradstreet office.  

 
(l) System for Award Management. Unless exempted by the Contracting Officer, the quoter shall be registered 

in the SAM database prior to issuance of purchase order, during performance and through final payment. If the 
quoter does not become registered in the SAM database in the time prescribed by the Contracting Officer, the 
Contracting Officer will proceed to award to the next otherwise successful registered quoter. Quoters may obtain 
information on registration and annual confirmation requirements via the SAM database accessed through 
https://www.acquisition.gov.  

 
(m) Requests for Information: The Contracting Officer will not notify unsuccessful quoters. Quoters may 

request information on purchase order(s) resulting from this solicitation.    

(End of provision) 
 
 
PAYMENT INSTRUCTIONS 

PAYMENT INSTRUCTIONS 
 

INSTRUCTIONS TO VENDOR 
 
All payments under this contract will be accomplished by the VISA Government Purchase Card. Payment will be 
made only after a complete invoice of all costs associated with this contract has been submitted to the paying 
official. Minimum invoice requirements are listed below: 
 
POINT OF CONTACT: 
Government POC: Astrid Pardo 
Vendor:  
Contracting POC: Contract Specialist, Rosalba Mateus 
Phone (57-1) 275 2552 
 
METHOD OF PAYMENT: 
GOVERNMENT PAYMENT CARD − VISA 
 
INFORMATION FOR THE VENDOR: 
 
Please submit the original invoice to: 
Rosalba Mateus 
RCO Bogota, Colombia 
Atn: Rosalba Mateus 
Rosalba.mateussandoval.fn@mail.mil 
 
The following items are required to be provided on the invoice: 

 Name and address of contractor 
 Invoice date and invoice number 
 Contract Number – include purchase order and contract line item number(s) 
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 Date of Purchase 
 Itemized list of supplies or services furnished and must correspond to each contract line item number 

(CLIN) 
 Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when 

incompatible with the use of automated systems; provided, that the invoice is itemized to show the 
information); and 

 Date of Delivery/ Shipment/ Performance 
 Name and address of official to whom payment is to be rendered 
 Invoices shall be prepared in English and in COP (COP 

 
 


