Embassy of the United States of America
Bogota, Colombia

Important News Regarding Your Federal Benefits

Dear beneficiary:

We recommend you enroll in the direct deposit program with BANCOLOMBIA to avoid any
interruption or suspension of your Federal Benefit payments.

What is Direct Deposit?

Public Law 104-134 (Omnibus Consolidated Rescissions and Appropriations Act of 1996) requires that all Federal pensions
including Social Security, Civil Service and Veterans shall be paid through Electronic Funds Transfer/Direct Deposit
(ETF/DD) Direct Deposit is the mechanism by which your payments are electronically transferred to your bank account. It is the most
convenient and fastest mode of payment because you will not depend on the courier service to receive your benefits.

The electronic transfer to your bank account will be done on the 3 day of the month; however, if the payment date coincides with a
non-business day, the payment will be transmitted on the next business day.

How Do | Enroll in Direct Deposit?

Take to any Bancolombia Office:

e Direct Deposit Sign-up form (SF-1199),

e A photocopy of a benefit check,

e Or any communication from your paying agency,

e Or your Social Security / Medicare card.
Open a savings account, which must be enrolled in the agreement for US retirees.
Leave this form duly completed and signed with the bank officer.

THE BANK OFFICER HAS TO CONTACT THE OFFICE IN CHARGE BANCOLOMBIA HQ
MEDELLIN AT (4) 404-3806 to receive the updates instructions for this process.

The bank will send your new account information directly to our Social
Security Regional office.

Please do this as soon as possible as the process can take a minimum of 2 months. While
the direct deposit form is in process, we will continue distributing checks by mail or
depositing to your actual account.

The bank charges for services and account fees, please verify these amounts with the bank
officer.

If you have Any Questions about this letter, the Direct Deposit program or anything related to
SSA benefits, you may email us at

FBU.Santo.Domingo@ssa.gov
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