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 U.S. Social Security and other Federal Benefits Services 

Barranquilla, Cali and Medellin – February 10-14, 2020 

 

The U.S. Embassy in Bogota is pleased to announce that representatives from the Regional 

Federal Benefits Unit will visit Barranquilla, Cali and Medellin to offer services for beneficiaries 

or individuals with questions about U.S. Social Security and other federal benefits. They will 

receive Social Security Number card applications and Foreign Enforcement Questionnaires 

(FEQ).  

Barranquilla 

Location:  AmCham Barranquilla 

Calle 76 # 54-11 Office 1001 

Edif. World Trade Center 

Barranquilla, Colombia 

 

Dates:  Monday, February 10, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Tuesday, February 11, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Appointments: Walk-in Services – No appointment necessary, be prepared to wait.  Please 

bring original documents as well as a photocopy of each document. 

 

Cali 
Location:  Centro Colombo Americano – Cali  

Calle 13N #8n – 45. Cali, Colombia  

 

Dates:  Monday, February 10, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Tuesday, February 11, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Appointments: Walk-in Services will be available. To schedule an appointment please send an 

email to FBU.Santo.Domingo@ssa.gov , on the subject line write: “APPOINTMENT SSA – 

CALI”. Please bring original documents as well as a photocopy of each document. 

 

Medellin  
Location:  Centro Colombo Americano – Medellin  

Carrera 45 #53 – 24. Medellin, Colombia  

 

Dates:  Wednesday, February 12, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Thursday, February 13, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Friday, February 14, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 
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Appointments: Walk-in Services will be available. To schedule an appointment please send an 

email to FBU.Santo.Domingo@ssa.gov , on the subject line write: “APPOINTMENT SSA – 

MEDELLIN”. Please bring original documents as well as a photocopy of each document. 

  

 

 

You may schedule an appointment by contacting the FBU Santo Domingo on 809-368-

7011, Monday and Thursday from 8:00 AM to 11:00 AM Colombia time. 

 

Alternatively, sending an email to FBU.Santo.Domingo@ssa.gov . Please include on the 

Subject line “ATTN: COLOMBIA OUTREACH” 

 

WHAT TO BRING FOR SOCIAL SECURITY SERVICES (please bring legible copies 

of all documents to be submitted): 

 

Applying for Social Security Benefits: Bring originals and copies of the following for all 

applicants: Birth Certificate, passport – if applying for auxiliary benefits or survivor’s benefits 

marriage and/or death certificates 

 

SSA Proof of Life Study: In 2019, SSA mailed the questionnaire to beneficiaries receiving 

their own benefits whose social security number ended in 00-49 and beneficiaries over the age 

of 90. Please bring copy of your passport and a completed SSA-7162 

 

Social Security Number Card Application: Bring a copy of your valid U.S. passport, 

Certificate of Birth Abroad or original birth certificate and completed form SS-5FS. 

 

Change of Address for Social Security: Bring your current passport. 

 

Medicare Part B Enrollment/Cancellation: To enroll in Medicare, you should complete and 

sign this CMS-40B and to cancel your enrollment please complete and sign this CMS-2690 . 

 

The best way to contact the Regional Federal Benefits Unit is by using their online form: 

https://do.usembassy.gov/u-s-citizen-services/social-security/fbu-inquiry-form/ 

 

To learn more about the services offered by the Regional Federal Benefits Unit visit: 

https://do.usembassy.gov/u-s-citizen-services/social-security/ 

 

The best way to reach the Regional Federal Benefits Unit is by email at 

FBU.SANTO.DOMINGO@SSA.GOV 
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We look forward to seeing you there! 

 

 

 

 

 

 

 

 

 
Servicios de Seguro Social de EE.UU. y Otros Beneficios Federales 

Barranquilla, Cali y Medellín – Febrero 10-14, 2020 

 

La Embajada de los Estados Unidos en Bogotá se complace en anunciar que representantes de 

la Unidad Regional de Beneficios Federales visitarán Barranquilla, Cali y Medellín para ofrecer 

servicios a beneficiarios o personas con preguntas del Seguro Social de los EE.UU., y otros 

beneficios federales. También recibirán aplicaciones para tarjetas de número de seguro social y 

formularios de Supervivencia (FEQ).  

Barranquilla 

Ubicación:  AmCham Barranquilla 

Calle 76 # 54-11 Office 1001 

Edif. World Trade Center 

Barranquilla, Colombia 

 

Fechas:  Lune, febrero 10, 8:30 AM-12:00 PM y 1:00 PM-4:00 PM 

Martes, febrero 11, 8:30 AM-12:00 PM y 1:00 PM-4:00 PM 

Citas: No es necesario hacer citas, este preparado para esperar su turno. Por favor traiga copias 

de sus documentos, al igual que sus documentos en original.  

 

Cali 
Ubicación:  Centro Colombo Americano – Cali  

Calle 13N #8n – 45. Cali, Colombia  

 

Fechas:  Monday, February 10, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Tuesday, February 11, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Citas: Para agendar una cita con un represéntate por favor enviar su solicitud al correo 

electrónico FBU.Santo.Domingo@ssa.gov, por favor escribir en el sujeto “Cita SSA – Cali”.  

Por favor traiga copias de sus documentos, al igual que sus documentos en original. También 

ofreceremos servicio a personas sin cita. 
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Medellin  
Ubicación:  Centro Colombo Americano – Medellin  

Carrera 45 #53 – 24. Medellin, Colombia  

 

Fechas:  Miercoles, febrero 12, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Jueves, febrero 13, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Viernes, febrero 14, 8:30 AM-12:00 PM and 1:00 PM-4:00 PM 

Citas: Para agendar una cita con un represéntate por favor enviar su solicitud al correo 

electrónico FBU.Santo.Domingo@ssa.gov, por favor escribir en el sujeto “Cita SSA – Cali”.  

Por favor traiga copias de sus documentos, al igual que sus documentos en original. También 

ofreceremos servicio a personas sin cita. 

 

 

 

 

También puede agenda una cita contactando la oficina de Beneficios Federales en Santo 

Domingo, al teléfono 809-368-7011, lunes y jueves de 8:00 AM a 11:00 AM Hora local de 

Colombia. 

 

De manera alterna, enviando un correo electrónico a FBU.Santo.Domingo@ssa.gov . Por 

favor lleve copia de sus documentos originales a la cita.  

 

Para conocer más sobre los servicios que ofrece la Unidad de Beneficios Federales, por favor 

visite: https://do.usembassy.gov/es/u-s-citizen-services-es/social-security-es/ 

 

La mejor manera de contactar la Unidad de Beneficios Federales es usando el formulario en 

internet: https://do.usembassy.gov/es/u-s-citizen-services-es/social-security-es/fbu-inquiry-form-es/  

 

 

La mejor manera de contactar la oficina de Beneficios Federales en Santo Domingo es 

mediante el correo electrónico FBU.SANTO.DOMINGO@SSA.GOV . 
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